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Context
Scripture Union exists to invite children and young people to explore the difference Jesus can make 
to the challenges and adventures of life. Our vision is of a new generation of children and young 
people who have a vibrant, personal faith in Jesus. Our work is carried forward through the service of 
over 4,000 volunteers, 60+ Local Mission Partners and 70 National Office team members.

We are at a hugely important, pivotal moment in the missional history of Scripture Union. Some 
strategic shifts, which are contextualized below, have provoked consideration of the most 
appropriate structure to deliver our big vision. Within this carefully designed restructure, we are 
creating a new leadership post: Director of Finance and Services. This role calls for a creative, agile 
and relational leader, able to enhance and integrate the full breadth of our support functions. Their 
leadership will help engender a business partnering, efficient and entrepreneurial approach across 
our teams, processes and systems as we navigate together the iterative and generative process of 
becoming an increasingly fruitful mission organisation ready for, and dynamically engaged in, the 
times ahead.

Scripture Union in England and Wales is full of the life and hope of God. We celebrated our 150th 
anniversary last year by launching over 150 new mission initiatives expressing our Gospel passion and 
desire to build God’s Kingdom. Corporately, we are as committed as ever to fully depend on God in 
prayer, trusting Him to use us to do more than we could hope or imagine to draw children and young 
people to Jesus and to become part of His family and His mission on earth. 

We are part of the global Scripture Union movement, united by our shared aims, beliefs and working 
principles. We pioneer and create opportunities for children and young people to explore the Bible, 
respond to Jesus, grow in faith and become sharers of the good news of Jesus themselves. Our 
priority is to reach those who do not yet know Jesus. In all our work, we aim to care for children and 
young people, share God’s good news, and offer choices and opportunities, whilst being credible, 
relevant and inspiring.
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The key strategic shifts which shape the context of the appointment of a Director of Finance and 
Services centre around Scripture Union’s missional identity and the alignment of our resources to our 
mission and strategy:

Missional Identity
Scripture Union is called to serve the 95% of children and young people who 
are not currently regular members of the Church. We are a Bible-centred 
children and youth mission agency whose mission is to dedicate resources to 
serve the 95%, but also to inspire others to live and invest outwardly, drawing 
many to know Jesus.

Aligning Scripture Union Resources to our Mission and Strategy
In recent years, Scripture Union has sought to move from traditional publishing to embrace digital 
content development and distribution, and in doing so we have reduced the scale of our commercial 
publishing activity. This is a big change given the fact that, for many years, Scripture Union had 
come to be known by many for its publishing work. This shift is motivated by our focus on the 95% of 
children and young people who are not in church. 

By focusing on the 95% in content creation we create a new paradigm. We do not expect those 
for whom our content is created to pay for it. We therefore need to invite Christians who share our 
vision to do so. This raises vital questions. What does a digital faith journey look like? Can a church 
community ever be virtual? How do we measure the impact of digital content? 

If we are serious about taking God’s love into the public place, what will this look like? We are a 
national movement who can make a national impact through our content creation. But we are, at 
the same time, a local face-to-face movement that works with and resources churches and local 
mission partners in running holiday clubs, activity holidays, mission events and Sunday schools. Our 
future hinges on our ability to harness these two aspects together in such a way that significant 
Kingdom impact is achieved. Our ministry impact and our ability to generate financial resources for 
SU ministry are therefore inextricably linked. 

Our focus on the 95%, and the alignment of our leadership structure with that core focus, underpins 
the exciting season of change into which the new Director of Finance and Services will bring their 
wisdom, skills and experience during the next phase of Scripture Union’s missional journey.
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Role Description
The purpose of the Director of Finance and Services role is to provide strategic, pro-active and 
mission-inspired leadership and management for the Movement’s finance, central service and 
project functions, ensuring that they operate effectively, efficiently and with a strong mission heart 
and customer service approach.

The Director of Finance and Services is accountable to the National Director (“CEO”) and is the 
responsible line manager for provision of mission-enabling services encompassing Finance, HR, IT, 
Health and Safety, Facilities and Projects. These functions serve a charity with 70+ staff, 60+ Local 
Mission Partners, and over 4,000 volunteers. Our annual income is in the region of £6 million. 

National 
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Services
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Project  
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Key accountabilities:
As Director of Finance and Services
•  Develop a mission-hearted customer service ethos 

across all parts of the Finance and Services team 
and manage the relationship with other parts of 
the movement to ensure joined-up strategies and 
processes that enable the pursuit of SU’s priorities

•  Lead and manage the Finance and Services 
team in developing and delivering professional, 
customer focused, frictionless and cost-effective 
service, support and statutory compliance

•  Ensure that the business and financial side of the 
movement is effectively managed and controlled, 
including business processes, budgets, spending 
priorities, statutory and management accounting, 
cash flow and reserves management, filing of 
accounts and tax returns and issues relating to 
property, investments and international grants 

•  Ensure delivery of cost-effective and compliant HR 
services, IT systems and services, Facilities services 
and Health and safety processes

•  Act as ‘intelligent client’ to ensure cost effective 
procurement of outsourced services

•  Provide leadership for significant change and 
technology projects     

Working with the Leadership Team
•  Make a strong contribution, as part of the 

Leadership Team and Board, in directing 
Movement strategy and priorities, with particular 
responsibility for finance and central services

•  Demonstrate biblical insight, spiritual discernment 
and wisdom in leadership and decision making 

•  Undertake a leadership role in cross-movement 
projects where appropriate

In common with all members of staff
•  Further the aims and objectives of SU, working in 

accordance with its ethos

•  Be part of the prayer life and fellowship of 
Scripture Union, including office prayers, days of 
prayer and worship and residential conferences, 
which combine prayer, worship and strategy

•  Undertake personal development through study, 
reflection, training and annual work reviews
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Person Specification
This post is subject to an occupational requirement 
that the holder be a practising Christian under Part 
1 of Schedule 9 to the Equality Act 2010. 

The kind of leader that we are praying for is 
described below.

Calling
•  You are passionately motivated to use your gifts 

and experience to serve unchurched children and 
young people and see them come to know Jesus.

Convictions and Gifts
•  A committed Christian in sympathy with the aims 

and ethos of Scripture Union who has an active 
involvement in the mission of a local church

•  You seek to have a sound Biblical understanding 
that is applied in daily living and encouraged in 
the lives of others, and a deep confidence that 
children and young people will be transformed 
through engaging with the Bible

•  You will contribute to our collective promotion 
of Christian standards that reflect the teachings 
of our Lord Jesus Christ and in the creation of 
a working environment of mutual Christian 
encouragement 

•  You are able to exercise discernment and wisdom 
in Christian leadership

•  You have commercial acumen, counting the cost 
of decisions and applying financial disciplines to 
how we remain faithful and fruitful in our mission

•  You have the wisdom to navigate the 
complexities of a modern charity whilst living 
from a radical heart that is willing to take risks 
and make mistakes

•  You are energised by the opportunities for digital 
expressions of mission

•  You have the humility to work within the 
boundaries of an existing vision

•  You flourish in translating vision into 
organisational strategy and delivery
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Experience and technical / functional skills
•  Strong financial expertise and experience including

•  ability to analyse proposals and examine their financial consequences

•  strong understanding of financial controls and statutory obligations

•  Ability to work successfully on a strategic and national scale – managing people, processes, 
finances and projects

•  A work history that displays evidence of strong leadership and management expertise and 
experience

•  An accomplished team leader with the proven ability to delegate effectively and to build and lead 
physical and virtual teams of many kinds

•  A strong track record in the recruitment, management and development of people and teams, 
with a clear awareness and understanding of relevant HR issues

•  Good awareness and ability across a broad range of IT applications, and ideally experience of 
overseeing IT and technical services provision

•  Strong literacy, numeracy, communication and presentation skills with competency in the use of 
MS office

•  Demonstrable success in cross-functional programme/project management, end-to-end process 
definition and monitoring, and use of digital tools is desirable

•  Ability to think creatively, embrace innovative approaches and act with good, independent 
judgement

•  Ability to accept responsibility and work under pressure and to tight deadlines - with 
demonstrable skills in managing a busy and varied workload

•  Excellent organisational, listening, communication and customer service skills 

•  Ability to analyse processes and implement actions for improvement

Educational and / or training qualifications and certificates
•  Degree level qualification 

• Chartered accountancy qualification (or evidence of similar professional qualification / capability) 
is required
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Required behavioural competencies
Self-Management
Self-Development: Takes personal responsibility for own professional and spiritual growth. Alert and 
responsive to learning opportunities with a willingness to encounter new experiences and situations.  
Assesses own performance in a constant effort to develop

Self-Confidence: Projects an appropriate self-confidence through a realistic approach to own ability. 
Not afraid of criticism or making reasonable mistakes

Independence: Prepared to raise important issues, including in the face of anticipated or actual 
opposition. Stands up for own ideas and confident to express them, not giving in to group pressure 
simply to please or avoid conflict

Determination: Demonstrates repeated effort, overcoming obstacles in order to achieve

Thinking
Strategic Thinking: Envisions the future long-term direction of the movement.  Identifies a strategy 
to bring about the vision with a realistic approach to context. Ensures consistency of short-term 
actions with long-term goals

Analytical Thinking: Analyses problems and identifies the key issues, which need action. Assesses 
a situation in a systematic way, identifying time sequences, setting priorities and drawing logical 
conclusions from the data

Working With Others
Concern For Impact: Anticipates and responds to the needs of others in order to achieve the 
required outcome. Develops and modifies approach to reflect the feelings, views and concerns of 
others in order to influence

Persuasion: Builds persuasive, convincing and appropriately formulated arguments

Strategic Influencing: Consciously considers different forms and sources of influencing and chooses 
between different strategies to impact long-term positive change to the movement

Achieving Results
Concern For Excellence: Drives consistently towards improvement and excellence in all aspects 
of work

Results Focus: Sets challenging yet realistic goals and objectives, focusing energy into striving to 
achieve them within agreed timescale

Initiative: Anticipates situations, problems or opportunities (before being asked) and takes 
appropriate action, actively finding ways forward
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Terms of Appointment
Working hours and travel: Some availability at other locations and outside normal working hours 
will be required.

Salary: Up to £60,000, dependent on experience.

Scripture Union is working with Macaulay Search to conduct this exciting leadership appointment.

The deadline for applications is 12 noon on Thursday the 31st of January.

Your application should comprise:

• a full CV, including professional qualifications and a full employment history showing the more 
significant positions, responsibilities held and relevant achievements.

• a covering letter of not more than one and a half pages outlining your motivation and relevant 
experience for the role. Please also mention your fulfilment of the Occupational Requirement.

• daytime, evening and/or mobile telephone numbers (to be used with discretion). 

• the names of three Referees, covering at least the last five years of your employment and 
including one church/pastoral referee. Note - these Referees will not be contacted until late in 
the process and with your prior agreement. The names and details of your referees will be held in 
strictest confidence.

Applications should be emailed to: ewen.mcalpine@macaulaysearch.com.

Thank you for your interest in the work of Scripture Union.  Please do not hesitate to contact 
Macaulay Search using the above email address should you have any questions regarding this 
appointment process.

9


